
FOI202101064 - Annex A - 2. What primary software systems do you use? 
 

Deployed 
Systems 

Product Name Vendor Version Contract end date Number of licenses 

Human 
Resources 

Single Operating 
Platform 

Shared Services Connected Ltd 
(SCCL) 

1.4 31/10/2023 655 

Finance Single Operating 
Platform 

Shared Services Connected Ltd 
(SCCL) 

1.4 31/10/2023 655 

Other Business 
Specific 
Systems 

Content Manager  Microfocus 9 20/10/2021 686 

Contact Centre N/A – We do not 
have a Contact 
Centre 

   
0 

Email and 
Collaboration  

Outlook 365 and 
MS Teams 

Microsoft 
 

31/3/2023 750 

 
 
 
 
 
 
 
 
 
 
 



FOI202101064 - Annex B - 3. What computing devices do you provide for your staff? 
 

Computing Devices Number of Devices Operating System version 

MS Windows 781 Windows 10 

Apple Mac 0 
 

Chrome Devices 0 
 

Android Phones 0 
 

Apple iPhones 701 IOS 14.4 

Apple iPads  0 
 

 

Infrastructure Services Supplier Contract type and expiry 

Details of any software  Enterprise Agreement. Microsoft Enterprise Agreement under government DTA  
Expiry date: 31/03/2023 

Who provides your data centre? CANCOM ONR Contract 
Expiry date: 20/08/2022 

Do you have an outsourced IT function, and if so who with? CANCOM ONR Contract  
Expiry date: 20/08/2022 

What Software as a Service packages do you use?* Please see the 
table below* 

 

Do you use any  public Cloud infrastructure services 
(AWS/Azure/Google/UKCloud)? 

Azure Azure 
This is a monthly arrangement 

 



*What Software as a Service packages do you use? 

Software Contract type and expiry 
 

Cam Management Solutions Ltd - Provision of a Performance and Risk System for 
Management (PRISM) 

ONR Contract 
Expiry date: 09/06/2021 

Cardinus - Healthy Working (DSE) System 
ONR Contract  
Expiry date: 22/01/2024 

Computers in Personnel Ltd - CIPHR247 - iRecruit 
Annual Subscription 
Expiry date: 30/09/2021 

Inovem Ltd - Kahootz – Intranet 
Enterprise Licence 
Expiry date: 31/03/2021 

Crown Computing Ltd – Time Recording System 
ONR Contract 
Expiry date: 30/09/2021 

Vuelio – Media & Stakeholder Management 
G-Cloud  
Expiry date: 30/07/2021 

GovDelivery Europe Ltd - Granicus - Digital Communications Management Platform 
Service Agreement  
Expiry date: 30/04/2021 

Totara Learning – Learning Content Management System (LCMS) 
G-Cloud 
Expiry date: 25/11/2021  

 

 


